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WHAT IS BULLYING, INTIMIDATION AND ISOLATION? 

•:• Bullying is an act which includes physical intimidation or attach, verbal abuse, unwanted attention 

and advances etc. directly from the bully to the victim 

•:• Bullying can be indirect which include spreading malicious rumours about a person. It can also 

include cyber-bullying (e.g., sending unpleasant SMS messages, photographs or emails, to the victim 

or to others)l11 

+ According to National Commission for Protection of Child Rights (NCPCR), every bullying situation 

has three parties viz. the victim, the bully and those who stand by (by-standers}l21 

•:• Bullying is intentional aggressive behavior towards another individual 

L 

( Fig. 3.3.1 ) 

+ Four major behavioral characteristics associated with bullying[3J 

• Intentional: school bullying is always intentional and meant to cause some sort of harm, 

either physical or verbal. 

• Repetitive: School bullying occurs repeatedly. Bullies often target children who they know will 

not do anything about the behaviour, so they can continuethisactforas long as they like 

• Hurtful: It can alsogreatlyaffectthe psychology of the one who maybe bullied 

• Imbalance of power: If two children hold an equal amount of power, one cannot bully the 

other. This imbalance of power can come from different sources, including age, size, strength, 

and social status 
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Times of lndia[4J 

IS YOUR CHILD 
BEING BULUED? 
Sudden changes In behaviour and mood are 
often the only signs that a child Is being 
bullied. If your child show some of following 
signs, ask If someone Is bullying them. 

Indicators that hefshels being bullied 
• Doesn't want to go to school • Asks for money or starts 
• Grades slip suddenly stealing (to pay bullies} 

• Is distressed and anxious 

• Appetite changes, eats lmle 
or too much 

• Becomes quieter, withdrawn, 
unconfldent 

• Cries himself to sleep, has 
nightmares 

• Tends to lose things 
frequently (bullies take 
things) 

• Has unexplained bruises, 
cuts, scratches 

• Begins to bully other 
children or siblings 

• Become aggressive 

Is your child the problem? 
• Trouble paying attention and 

concentrating 

• Disruptive in class 

• Doing badly at school 

• Gets Into fights frequently 

• Reacts to teasing of crttlclsm 
with extreme anger 

What parents should do? 
• Take bullying seriously. It won't 

go away on Its own. Don't 
dismiss it as over-reaction on 
your child's part. 

• Ask the child if others are 
harassing them unnecessary, 
excluding them from activities or 
starting malicious rumours about 
them 

( Fig. 3.3.2 ) 

• Is unsocial 
• Hangs out with aggressive 

children 

• Is def.ant 

• Is insensitive to others 
• feelings 

Cruel to pets and other 
• animals 

• Inform the school immediately 
and follow-up to find out what 
they have done to stop the 
bullying 

• Ask them to avoid getting 
aggressive, fighting back. The 
problem gets bigger if you or 
your child lose your cool and 
hit back 

WHY TO PROTECT CHILDREN FROM BULLYING, INTIMIDATION AND ISOLATION 
IN SCHOOL? 

•:• According to a study conducted by the Teacher Foundation and WATIS {2017), 42% of kids bullied at 

schools[sJ which leaves long lasting psychological impact on children 

+ Kshirsagar V.Y. et.al {2007) in their research paper highlighted that bullying was reported by 31% of 

school children between the ages of 8 and 12 years in rurallndia[6J 

•:• According to UNESCO 111, 32 per cent of children bullied at school worldwide: 

•:• Bullying is linked to many negative outcomes, such as[sJ: 

• Victims are at increased risk of depression, anxiety, sleep difficulties and poor school/ social 

adjustment 

• Those who bully others are at increased risk for substance use, poor academic results and 

likelihood of violent behaviour later in adolescence and adulthood 

• Bullies and victims both are at greater risk of mental health and behaviour problems 

• Bullying leads to an increased risk of health (physical and psychological), poor social 

relationships and domestic violence 
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( Fig. 3.3.3 ) 

HOW TO STOP BULLYING, INTIMIDATION AND ISOLATION IN SCHOOLS? 

+ The message that "Bullying is strictly prohibited inside the school premises'' must be clearly stated in 

the school prospectus and other prominent locations of the school 

~ BULLYINGI8111UCTLYPROHIBITED '81 INSIDE THE SCHOOL PREMISES 

CHILD HELPUNE 

1098 

D 

( Fig. 3 .3.4 ) 
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•:• An anti-bullying committee may be constituted in the school. The committee must comprise Vice 

Principal, a senior teacher, school doctor, counsellor, a parent representative, a school management 

representative, legal representative, peer educator etc. 

•:• The name and contact numbers of the committee members must be clearly displayed everywhere in 

the school premises 

•:• The committee must organize training programme for staff, children, and parents. 

•:• There must be a complaint box in each floor of the school for the children 

•:• The school must have a counsellor to deal with any such issues in the school 

•:• Comprehensive guidelines may be developed for School Management, which includes the various 

actions and penalties that may be taken by the school management as per observation and 

understanding the gravity of the misconduct 

•:• Some of the recommended actions include: 

• Oral/written warning 

• Suspension from attending classes/school for a specified period 

• Withholding or cancelling the results 

• Imposition of fine upto a specified amount 

• Expulsion/rustication from school in rarest of rare cases 

• The option of transferring a children from one school to another can also be explored 

•:• The school must ensurethatthe victim/bully is not branded and he/she might be given opportunities 

for change 

Note: The academic performance of students deteriorates they are being bullied by other 

students, there would be more fights in the school and the school authority would be held 

responsible or any adversities. 

IMPACT OF THE SESSION 

•:• Students will not bully other students 

•:• There will becoordinal relationship among the students 

•:• The academic performance improves drastically 

•:• Positive mental health ofstudents 
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( QUESTIONS ) 

1. What is bullying 

(a) Being rude and have argument with someone 

(b) Regularly physically frighten someone, verbal abuse to cause fear, distress or harm 

(c) Pushing someone once 

(d) Fighting with others 

2. What is cyber bullying 

(a) Attempt to obtain personal information from a computer user 

(b) Sendingcomputerviruses 

(c) Sending unpleasant SMS messages, photos oremails 

(d) Hacking 

3. As per National Commission for Protection of Child Rights who are the parties of bullying situation 

(a) Bully and victim 

(b) Bully, victim and bystanders 

(c) Bully and unknown person 

(d) No specific parties 

4. Is bullying an intentional aggressive behavior towards another individual 

(a) Yes 

(b) No 

(c) Don't know 

(d) No response 

5. What are the four behavior characteristics ofthe bully 

(a) Intentional, repetitive, use of power, violence 

(b) use of abusive language, repetitive, harmful, purposive 

(c) Intentional, repetitive, hurtful and imbalance of power 

(d) Intentional, purposive, hurtful, powerful 

6. What is the majorftndingofthestudyconducted by the Teacher Foundation and WATIS (2017} 

(a) 32% kids bullied in schools 

(b) 42% kids bullied in schools 

(c) 52% kids bullied in schools 

d) 62% kids bullied in schools 

, 
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7. Which committee looks in the matter related to bullying in schools 

(a) School management committee 

(b) Students management committee 

(c) School bullying committee 

(d) Anti-bullying committee 

8. A victim of bullying can have increased risk of depression, anxiety, sleep difficulties 

(a) Yes 

(b) No 

(c) Don't know 

(d) No response 

9. What are the signs of being bullied in children 

(a) Sudden change in behavior and mood 

(b) Fear 

(c) Nausea 

(d) Chang in body temperature 

10. Those who bully others are at increased risk for substance use, poor academic results 

(a) Yes 

(b) No 

(c) Don't know 

(d) No response 

, 
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3.4 ABUSE OF CHILDREN IN SCHOOL 

OBJECTIVES OF THE SESSION 

•:• Sensitize teachers about the various types of child abuse in school 

•:• Provide tips to avoid abuse of children in schools 

•:• Equip the teachers to take preventive and alternative measures so 

that children do not become victim of abuse and not become the 

perpetrator of the same as well 

LEARNING OUTCOMES OF THE SESSION 

At the end of the session, teachers will be able to: 

•:• Understand the impact of abuse on children 

•:• Know the methods of helping the children to prevent/protect 

themselves from being victims and perpetrators of abuse in the 

schools 

•:• Take actions to preventive and alternative measures to help 

children from abuse and exploitations 
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WHAT IS ABUSE OF CHILDREN IN SCHOOL 

•:• All forms of physical and emotional ill treatment, sexual abuse, neglect or negligent treatment or 

other exploitation resulting in actual or potential harm to the child's health, survival, development or 

dignity 

( Fig. 3.4.1 ) 

•:• Physical abuse of children means any non-accidental physical injury caused by the child's caretaker. 

Physical injuries can be caused by beating, kicking, punching, burning etc. 

•:• Emotional abuse of children means when a child's emotional, psychological or social well-being and 

a sense of worth is continuously battered[lJ. Emotional abuse includes criticizing, insulting, 

degrading, rejecting discriminating etc. 

•:• Child neglect is another form of abuse wherein the person responsible for caring the child does not 

provide essential services such as food, clothes, love and care to the child. Neglect often leaves no 

visible scars 

•:• Sexual abuse means inappropriate sexual behavior with a child. In order to protect children from all 

forms of sexual abuses, the Government of India has notified the Protection of Children for Sexual 

Offences Act, 2012 

Safety and Protection of a Child Means When a Child is: 

+:+ Loved, cared for and looked after well 

+:+ Develops healthy emotional bond with teachers 

140 

Sangeeta
Highlight



•:• Able to speak to teachers without any inhibitions or doubts 

•:• Gets opportunities for growth and development 

•:• Not abused physically, emotionally and sexually 

+ Has trust in the structures, systems and people who are responsible for providing protection to 

children 

A Child is Unsafe when She/He is: 

•:• neglected, not loved, cared for and not looked after well and has no one else to talk 

•:• discriminated on grounds of caste, class, race, ethnicity etc. 

•:• physicaly abused orwithnesses physical abuse and violence 

•:• mentallytortured 

•:• sexully abused 

( Fig. 3.4.2 ) 

SYMPTOMS OF ABUSE IN CHILDREN 

•:• Bed wetting 

•:• Psychosomatic complaints such as abdominal pain, nausea, headache etc. 

•:• Delyed developmental milstones 

•:• Self destructive behaviour 

•:• Attention seeking behaviour 

•:• Aggressive behaviour 

•:• Restlessness 

•:• Injuries to the areas of the bosythat are usually covered 
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•:• Unusual or excessive itching or pain in the genital or anal area 

•:• Nightmares, sleeping problems 

•:• Fear of certain places or persons e.g. bedroom or bathroom, friend-uncle 

+ Sudden unexplained personality changes, mood swings and seeming insecure 

WHY TO PROTECT CHILDREN FROM ABUSE IN SCHOOL? 

•:• According to National Study on Child Abuse (2007), 49.92% children in schools reported facing sexual 

abuse121 

•:• Children need a healthy and supportive environment to grow and develop 

+ All children have the right to live in dignity and have access to education that is safe, protective and 

conducive to growth and development 

•:• Abuse adversely affects the academic performance of children and also leads to poor school 

attendance 

•:• School plays a vital role in identifying, reporting, and preventing child abuse and neglect 

•:• Children cannot learn effectively if their attention or energy is sapped by the conflicts inherent in 

being maltreated!3l 

HOW TO DEAL WITH A CHILD WHO IS ABUSED? 

•:• All children should be approached with extreme sensitivity and their vulnerability recognized and 

understood 

+ Try to establish a neutral environment and rapport with the child before beginning the conversation 

+ Always identify yourself as a helping person 

+ Convey and maintain a relaxed, friendly atmosphere. Do not express surprise, disgust, disbelief, or 

other emotional reactions to descriptions of the abuse 

+ Avoid touching the child and respect the child 1s personal space. Do not stare at the child or sit 

uncomfortably close 

•:• Do not suggest feelings or responses to the child. For example, do not say, "I know how difficult this 

must be for you" 

•:• Do not make false promises. For example, do not say, "Everything will be okay" or "You will never 

have to talk about this again" 

.:• Avoid the use of leading questions that imply an answer or assume facts that might be in dispute and 

use direct questioning only when open-ended questioning/free narrative has been exhausted 

•:• The child may get exhausted frequently and easily; in such an event, it is advisable not to prolong the 
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inquiry, but rather to divert the child's mind and come back to the sexual abuse when the child is 

refreshed 

•:• Regularly check if the child is hungry or thirsty, tired or sleepy, and address these needs immediately 

•:• Let the child do the talking and answer any questions the child may have in a direct manner 

•:• Avoid questioning the child as to why he behaved in a particular way (e.g., "Why didn't you tell your 

mother that night?"). Young children have difficulty answering such questions and may feel that you 

are blaming them for the situation 

•:• Avoid correcting the child's behaviour unnecessarily. It can be helpful to direct the child's attention 

with meaningful explanations (e.g., "I have a little trouble hearing, so it helps me a lot if you look at 

me when you are talking so that I can hear you") but avoid correcting nervous behaviour that may be 

slowing the pace of the interview or even preventing it from proceeding 

•:• A variety of non-verbal tools may be used to assist young children in communication, including 

drawings, toys, dollhouses, dolls, puppets, etc. Since such materials have the potential to be 

distracting or misleading they should be used with care. They are discretionary for older children 

•:• If required the matter should be discussed with the parents as well 

•:• Seek professional help wherever required 

+ All the matters pertaining to abuse of children in India are dealt under two laws viz. the Juvenile 

Justice (Care and Protection of Children) Act, 2015 and the Prevention of Children from Sexual 

Offences (POCSO)Act , 2012. While the JJ act, 2015 deal with all offences against children, POCSO 

Act, 2012 is a specaillaw deal with sexual offences against children 

•:• Section 19 (1) and 21 (2) of the POCSO Act makes it mandatory for the teachers and management of 

the educcational system to report instances of child sexual abuse along with the penalties for failure 

in reporting such offences 

HOW TO STOP ABUSE OF CHILDREN IN SCHOOLS 

+ Encourage discussion with children about child abuse and methods of reporting the abuse 

+ Put up posters regarding indicators of child abuse and the punishment accorded for the perpetrator 

+ School need to have a child protection policy, clearly displayed in the school notice boards 

•:• Child helpline numbers must be displayed at all the prominent locations ofthe school 
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[ffi] NATIONAL COMMISSION FOR PROTECTION OF CHILD RIGHTS 

. POCSO E-BOX 
Online Complaint 

( Fig. 3.4.3 ) 

CHILD HELPLINE 

1098 

•!• The information regarding POCSO E-Box must be displayed in all the prominent locations of the 

school 

•!• Teachers should sensitize children on good touch bad touch and POCSO E-Box 

GOOD TOUCH 
BAD TOUCH 

( Fig. 3.4.4 ) 
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•:• CCTV cameras must be installed in all the vulnerable locations of the school 

•:• The school should have contact details ofthe ewe, JJ Bs, SJ PU, hospital etc. 

MEASURES FOR PROTECTION FROM CHILD SEXUAL ABUSE (CSA) 

Selection of employees 

.:. Police verification ofthe teaching and non-teaching staff including the contractual staff 

.:. No candidate with a criminal record of sexual and or physical violence against children should be 

recruited for any position within an educational institution 

+ All newly selected candidates must also provide a signed affidavit to the educational institution that 

they have not been accused of offence under the POCSO Act, 2012 and JJ Act, 2015 

•:• Persons employed on an ad-hoc or contractual basis to teaching as well as nonteaching positions 

must be made to adhere to the aforementioned 

•:• It must be ensured that at least half of the total number of teaching staff is female (as mentioned 

underSSA) in order to ensure that girl children are provided adequate care and protection 

.:. A grievance committee for child sexual abuse (CSA) to address cases of child sexual abuse should be 

formed by the school. The constitution, roles and responsibilities of the committee should be as 

follows 

• Schools must constitute a Prevention of Child Sexual Abuse committee within one month of 

beginningacademicyeareveryyear 

• The CSA committee should constitute of 25% children and 50% representatives of management 

and teachers and 25% SMC Members/PTA. The representatives of the committee should be 50% 

females 

• The term of CSA committee will be one year. Every year new committee will be constituted by 

giving representation to children in rotation. Every year at-least 2/3rd of the representatives of 

children should be replaced with new members 

• Meeting of CSA committee should be conducted every month and proceedings of meetings be 

recorded 

• The main functions of the committee should be responsible for creation of awareness regarding 

CSA in schools, good touch vs bad touch, complaint box, report any all instances of CSA to the 

authorities 

• To encourage children to report any fear or apprehension of sexual abuse to any person in whom 

the children has trust and confidence, so that appropriate measure can be taken 

•:• All children must be escorted during travel for school outings. Where any girl child is present in such 

group of children, a female teacher must also accompany the group. The escorting employee must 

travel along with the children in the same coach/ compartment/ vehicle 

•:• Permission must be obtained from each child's parent I family member for the child to participate in 

certain activities, such as field trips, late-night activities, and overnighttrips 
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•:• Parents must be provided a platform to raiseanyconcerns relatingtotheirchildren 

Conduct 

+ Prevent contact between the child and the offender until an investigation has taken place. Explain to 

the child that he I she should tell them immediately if the offender attempts to touch or bother them 

again in anyway 

•:• Do nottalk to the offender in front of the child 

•:• Continue to believe the child and do not blame him I her for what happened. Give the child support 

and reassurance that he I she is okay and safe. 

+ Respond to concerns or feelings the child expresses about sexual abuse calmly. Listen to the child but 

do not ask a lot of questions 

+ Respect the child's privacy by not telling a lot of people, and make sure that other people who know, 

don't bring the subject up to the child 

•:• Make sure that all children are given enough information on personal safety so as to be able to 

protect themselves from the offender without discussing the details of the incident 

•:• As per the provision of the POCSO Act, 2012 the identity of any child who has been victim of sexual 

abuse should be strictly maintain with confidentiality and the same should not be made public 

+ Complaints/Grievance redressal system 

+ Well lit and accessible bathrooms/toilets 

+ Monitoring of child's behavior and performance 

Mandatory reporting of child sexual abuse 

Section 21(1) of the POCSO Act, 2012 requires mandatory reporting of cases of child sexual abuse. It 

applies to everyone including parents, doctors and school personnel. Failure to report a suspicion of 

child abuse is an offence under the Act. The legislation makes it clear that the reporting obligation exists 

whether the information was acquired through the discharge of professional duties or within a 

confidential relationship. Any private person who fails to report suspected child abuse, having acquired 

the information in the discharge of his or her professional responsibilities, commits a summary 

conviction offence[4l 

FILING COMPLAINT THROUGH POCSO E-BOX 

.:• It is incorporated prominently in the home page of NCPCR website where the user has to simply 

press a button named, POCSO e-box which will navigate to a page with the window having a short 

animation movie telling children/complainant that it's not their fault and they need not have to feel 

bad 

•:• User has to simply select at least one complaint category, fill this form and click on submit button to 

register the complaint 
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NCPCR POCSO e-button Details are available at­

www.ncpcr.gov.in E-mail id: pocsoebox-ncpcr@gov.in 

Reporting of Child Sexual abuse can also be done by dialing 1098 (Childline) and 18001027222 

(Bachpan Bachao Andolan Helpline number ) 

.. • bo on 
bo 00 
ondolon 

F1 e a Compla1nt 

C~~~ 1Ctf x + 

R<>port Chold Abu&• 

Complaint Cell t! 

Note: Any type of abuse in school lead to disciplinary actions against school authority and 

the person involved in the case. 

IMPACT OF THE SESSION 

•!• There will be less chances of abuse on children in the school 

•!• Students will feel safe and secure in the school 

•!• The academic and social performance of the students will be high 
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( QUESTIONS ) 

1. What is child abuse 

(a) All form of sexual abuse resulting in any harm to child's health 

(b) All forms of exploitation to children 

(c) All forms of physical and emotional ill treatment, sexual abuse, neglect or other 

exploitation resulting in actual or potential harm to the child's health, survival, 

development or dignity 

(d) All forms of physical and emotional ill treatment to children 

2. Whatissexualabuse 

(a) Unnatural sex with children 

(b) Inappropriate sexual behavior with child 

(c) Sexual intercourse with girl children 

(d) Touching private parts of children 

3. As per the National Study on Child Abuse-2007, what percentage of school going children reported 

facing sexual abuse 

(a) 46.23% 

(b) 49.92% 

(c) 56.23% 

(d) 59.92% 

4. Which legislation exclusively deal with sexual offences against children in India 

(a) Juvenile Justice (Care and Protection of Children) Act 

(b) Indian Penal Code 

(c) The Rights of Children for Free and Compulsory Education Act 

(d) Protection of Children from Sexual Offences Act 

5. What is the online reporting system of sexual offences against children in India 

(a) POCSO-E-box 

(b) Website of National Commission for Protection of Child Rights 

(c) JJ E-box 

(d) PENCILportal 

6. Which committee in the school deals with cases of sexual abuse in school 

(a) POCSO Committee 

(b) Management Committee 

(c) 

(d) 

Grievance Committee on Sexual Abuse 

Committee on Sexual Abuse 
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7. What is the constitution on sexual abuse committee in the school 

(a) 25% children and 75% teachers and parents 

(b) 50% representative of school management and teachers, 25% children and 25% SMC 

members/parents 

(c) 25% children, 25% teachers, 25% parents and 25% NGO representative 

(d) 25% Children, 50% SMC members and 25% parents 

8. While selecting the candidates for any teaching and non-teaching positions in school , what 

affidavit is required 

(a) Affidavit which says that the person has not been accused of any offence under POCSO 

Act 

(b) Affidavit which says that the person has not been accused of any offence under JJ Act 

(c) Affidavit which says that the person has not been accused of any offence under POCSO 

andJJAct 

(d) Affidavit which says that the person has not been accused of any offence under any 

legislation pertaining to children 

9. Which section of POCSO Act makes it mandatory for teachers and school management to report 

child sexual abuse in the school 

(a) Section41 

(b) Section 19 

(c) Section 21 

(d) Section 19 (1) and 21 (1) 

10. Is it necessary to have police verification of the teaching and non-teaching staff including the 

contractual staff 

(a) Yes 

(b) No 

(c) Don't know 

(d) No Response 
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